
What is Crisis Care Navigation?
Crisis Care Navigation is a short term, community based 
program for families and youth experiencing challenging 
levels of care including exiting from hospitals, residential, 
crisis units, and any other change where support in 
maintaining stability and safety is needed. 

No youth or family should face a crisis without support 
during difficult times, our program brings help directly to 
you. We keep our services open-ended for those unsure of 
what care they need, stepping in to assess safety, restore 
stability, and manage challenges like trauma, mental health 
issues, escalating behaviors, suicidal thoughts, or caregiver 
conflict. By stabilizing families in their own environments, 
we provide a vital community-based alternative for youth 
entering or exiting higher levels of care like residential 
placement, crisis beds, or hospital stays. Every service we 
provide focuses on the ultimate goal of ensuring a warm, 
seamless connection to appropriate longer-term support.

Crisis Care Navigation
Immediate support, clinical guidance, and a path forward.

Referral line open Monday
to Friday, 9:00am–5:00pm

216.232.2225

Visit our website to learn 
more: BellefaireJCB.org

crisisservicesadmin@bellefairejcb.org


